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Abstract. The article is devoted to the study of the influence of external control on increasing the efficiency of
management of the quality control system of audit services in Ukraine. The main aspects of the regulatory and legal
support of audit activities are considered and the levels of quality control of audit services in Ukraine are shown. The
positive aspects of the changes that introduced the compliance of the regulation of Ukrainian audit activities with
European approaches are noted. The levels of quality control of audit services in Ukraine are determined with their
grouping into external and internal control, and the visualization of the specified levels of quality control is made. Since
the beginning of the existence of domestic audit, the external control structure has been the Audit Chamber of Ukraine,
which carried out the certification of auditors and controlled the quality of their services. In addition, according to the
legislation, professional organizations of auditors of Ukraine could carry out quality control of audit services of audit
entities. However, taking into account European requirements and in order to improve the quality of audit services and
ensure on this basis trust in financial reporting from all categories of users, starting from regulators and ending with the
public, the structure of external control over the implementation of audit activities has been expanded. Today, the Public
Oversight Authority for Auditing Activities operates alongside the Audit Chamber of Ukraine, represented by the Audit
Oversight Council and the Quality Assurance Inspectorate, which meets current requirements. Audit firms and individual
auditors should implement internal assessment of the quality system of audit services.

The distribution of significant deficiencies by individual components of the quality management system and the
frequency of identification in the SAD, identified by the results of external control, is shown. The effectiveness of
monitoring the internal quality control system of the SAD for the presence of those deficiencies that were typical during
the external audit is noted. The greatest attention is paid to the deficiencies of the quality management system in the
components "Task Execution" and "Monitoring and Correction”. The SAD needs to raise the level of efficiency of
management of the internal quality control system for audit services by eliminating typical violations identified by
external audits and ensuring a constant increase in the level of professional competence of auditors.

Keywords: audit, audit services, audit entities, quality of audit services, management, control system, external
control, internal control.

Formulas: 0; Fig.: 3; Table: 3, Bibliography: 14

Anomayin. Cmamms npucesuena OOCHIONCEHHIO 6NJIUSY 308HIUIHbO20 KOHMPONIO HA  NIOBUUJCHHS
eexmueHOCmi YNPAGNIHHA CUCMEMOK) KOHMPOMO SKOCMI ayOumopcbKux nociye 6 Ykpaiui. Pozensnymo ochosmi
acnekmu HopmamueHo-npaeo6oco 3a0e3neuenns ay()umopCbKOl OislbHOCMI Ma NOKA3AHO plGHl KOHmMpOJio AKocmi
ay()umopCbKux nociye 6 YKplel 3asznaueno nozumuenicms 3MlH KL 67’![906(1014]114 8I0n06IOHICMb peazwvzeumauzz
VKPAiHCbKOI ayoumopcokoi OisibHOCMI 00 €8PONENCLKUX Ni0X00i8. Busnaueno pieni Konmpoaro akocmi ayoumopcokux
nocnye 6 Ykpaini 3 ix yepynysanHsam Ha 306HIUHIL Ma 6HYMPIWHIL KOHMPOJib, 3p0OIEHO i3Yani3ayiio 3a3HAYEHUX DIGHIE
KOHmMpOmo sSKOCmi. 3 nowamky ICHY8aHHS GIMUUSHAHO20 ayOoumy CMpPYKMypow 308HIUHbO20 KOHMPONo 0yia
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Ayoumopcwka nanama Ykpainu, axa 30iticniosana amecmayiro ayoumopie ma KoHmpoaniogaia axkicms ix nocaye. Kpiu
Mmoo, 32I0HO 3AKOHOOA8CMEd, NPOBOOUMU KOHMPOTb AKOCMI AyOUMOPCbKUX NOCAye cy0 €Kmis ayoumopcbkoi
disinbHocmi moanu npogecitini opeauizayii ayoumopie Yxpainu. Ane, 8paxogyiouu €8ponelicoki 8uMozu ma 3 Memor
RIOBUYEHHSL IKOCMI AYOUMOPCLKUX NOCHYe I 3a6e3nedenis Ha Yill OCHOBI 008ipu 00 Qinancosoi 36imnocmi 3 OOKy ycix
Kame2opili KOpucmysawie, NOYUHAIOYU 8i0 pe2yiamopié U 3aKiHuylouu 2poMAaOCbKICmIO CMPYKMYpPY 308HIUHbO2O
KOHMPOIO 3d 30IUCHEHHAM dyoumopcokoi dianvHocmi 6y10 poswupero. Ha cbo2o0uiumil 0eHb nopad 3 Ayoumopcovkoro
nanamoio Yrpainu ¢hpynxyionae Opean cycninbHo2o Ha2na0y 3a ayoOumopcbKoio OisibHICmio, AKulli npeocmasierno Padorw
Haena0y 3a ayoumopcovkorw Oisnvuicmio ma Incnekyicro i3 3a0e3neuents AKoCmi, wo 6i0N08i0ae UM0O2am CbO20OEHHS.
30iticHenHs 6HYMPIWHbOI OYIHKU cucmemu AKOCMI ayOumopCbKux nociye Marms peanizogysamu ayoumopcovKi gipmu
ma ayoumopu ©@OII.

Iokazano po3nodin sHauywux HeOONiKi6 3a OKpeMUMU KOMNOHEHMAMU CUCMEMU YNpasiinHA AKIiCMo ma
yacmoma idenmuixayii 6 CA/l, euasnenux 3a pe3yrbmamamu 308HIUHBO20 KOHMPOJIO. 3a3HAYeHo egheKmueHicmo
MOHIMOPUHZY BHYMPIWHBOI clUcCmeMy KOHmMpoio akocmi ayoumopcvkux nocnye CAJl na nasgnicme mux HeOo0iKi6, AKi
BUABUIUCA MUNOBUMU NpU 30TliCHeHHI 3068HIuWHb020 ayoumy. Haiibinowy yeacy cmaHnoéiamv HeOOMiKU cucmemu
VAPAGuinHA AKiCMIO 3a Komnonewmamu «Buxounanna sagoammay i «Monimopune ma eunpasnennay. CAL nompibno
RIOHAMU PigeHb eeKMUSHOCII YIPABTIHHA CUCEMOIO HYMPIUHLO2O KOHMPOIO 3 AKICIIO aYOUMOPCLKUX NOCTYe
HigentoouU MUNo8i NOPYUIeHHS, BUABNEHI 306HIUHIMU nepesipkamu ma 3abe3neuyiouy nocmiine nio8UWEHHs PiGHs
npoghecitinoi KoMnemeHmHOCmI ayoumopis.

Kniouosi cnosa: ayoum, ayoumopcoki nocnyau, cy6’ekmu ayoumopcovkoi OisibHOCmI, SKiCmb ayOumopcbKux
nocnye, ynpasiinHs, cucmema KOHmpoio, 308HiUHIlL KOHMPOJib, BHYMPIWHIL KOHMPOb.

@opmynu: O; puc.: 3; mabn.: 3, 6ion.: 14

Problem statement. Modern economic Goylo, 1. 1. Matienko-Zubenko, 1. O.
conditions, characterized by a significant Marynich, Yu. B. Slobodianyk (2021)
number and complexity of the processes of considered the issue of transforming the audit
functioning of business entities, require and control system in the context of sustainable
improving the quality of audit services through development. S. M. Goncharuk (2021) justifies
effective management of the control system the need to create a system of public oversight
which, using world experience, would be of the audit profession as a crucial element in
aimed at satisfying the completeness of supporting and strengthening trust in the
compliance by all audit entities with audit activities of auditors by the public, especially
standards and norms of professional ethics of for public interest entities, in accordance with
auditors. Internal control cannot be considered EU Directives. Yu. M. Krot and N. M. Brazil
fully effective from the point of view of the (2019) conducted an analysis of Ukrainian
lack of a certain objectivity. Therefore, legislative regulation of audit quality assurance
effective improvement of the quality of audit and its compliance with European legislation.
services is possible only by working out the This made it possible to identify differences,
shortcomings identified by external control. the settlement of which will stimulate the

Subject of study: management the improvement of the quality of audit services.
system of quality control of audit services in O.E. Lubenchenko (2022) examines the
Ukraine through the prism of eliminating formation of a quality management system
shortcomings based on the results of external from the point of view of a comprehensive
control. risk-based approach to organizing and

Analysis of recent research and conducting audits, noting that responsibility
publications. The system of quality control of for quality in an audit firm should be controlled
audit services is an important element of at two levels: at the highest level - the
ensuring  transparency, reliability  and management level and at the operational level.
compliance of domestic audit  with Ways of assessing ethical threats and
international standards. The relevance and determining measures to respond to identified
modernity of issues of quality control of audit threats are proposed. G. Nazarova and L.
services is confirmed by a significant number Kononenko (2023) considered the changes that
of scientific works on this issue in recent years. were made to ISRE 4400 “Engagement to
Thus, the following scientists have been Perform Agreed-upon Procedures”, paying
engaged in research on the problems of quality special attention to the quality control and
control of audit services: O. A. Petryk, N. V. documentation system. V.Yu. Fabianska
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(2017) notes that the quality control system of
an audit firm consists of interrelated elements
defined by International Standards on Auditing
and includes: management responsibility for
organizing quality control, ethical
requirements, accepting the assignment and
continuing cooperation with the client and
performing specific tasks, human resources,
performing the assignment, monitoring. O.V.
Tsarenko (2022) considers the quality
management system of audit services in
Ukraine through the prism of a subject-
oriented model, which provides greater
confidence and trust in the economy and the
functioning of markets by responding to
changes in the environment and improving the
reliability and effectiveness of quality
management standards. V. Khrypyuk and V.
Kovaleva (2022) examine individual aspects of
the external and internal quality control system
and propose improvements to the tools for
improving the quality of audit services in
accordance with the results of the analysis of
the main problems.

Formulation of the purpose and
methods of the study - to investigate the state
of quality control of audit services in Ukraine
in order to improve the management of the
quality system by working out significant
shortcomings identified by the results of
external control. To achieve the specified goal
and solve the tasks set, a wide range of
generally accepted methods of scientific
research was used, namely: a systematic
approach, methods of scientific abstraction and
logical generalization - to study approaches to
quality control of audit activities; methods of
comparison,  abstraction, analysis and
synthesis - to analyze shortcomings in the
activities of audit entities.

Presentation of the main research
material. There is no doubt that the effective
management of the quality control system of
audit entities (SAA) is essential for ensuring
high audit standards, trust from clients |,
domestic and foreign stakeholders, regulators,
the country's economy, as well as the
sustainability of the Garden [7, p. 89; 12, p.
137; 14, p. 6] .

In Ukraine, since 2019, the regulation
of auditing activities has been carried out in
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accordance with the Law of Ukraine “On the
Audit of Financial Statements and Auditing
Activities” [2], which introduced a European
model of public oversight of auditing activities
in accordance with the requirements of
Directive 2006/43/EC of the European
Parliament and of the Council of 17 May 2006
“On statutory audits of annual accounts and
consolidated accounts” [4] and Regulation of
the European Parliament and of the Council of
16 April 2014 No. 537/2014 “On specific
requirements for statutory audits of public-
interest entities” [5]. Section VII of the Law is
devoted to ensuring the quality of audit
services. Clause 2 of Article 40 of the Law [2]
states that the internal quality control system
for audit services should consist of policies and
procedures developed and implemented by
audit entities in accordance with international
auditing standards. Accordingly, this control
must be of a permanent continuous nature.
According to clause 4 of article 40 of the Law
[2], quality control checks of audit services are
carried out by the Quality Assurance
Inspectorate on a mandatory basis for audit
entities (SAA) that provide services for the
statutory audit of financial statements of public
interest entities (large enterprises, banks,
professional stock market participants and
issuers whose securities are admitted to trading
on stock exchanges or for whose securities a
public offer has been made) - once every three
years [2]. Quality control of SAA activities
that provide services for the statutory audit of
financial statements (except for SAA that have
the right to conduct a statutory audit of
financial statements of public interest entities )
no less than once every six years should be
conducted by the Audit Chamber of Ukraine
[2]. SADs that do not provide services for the
statutory audit of financial statements of
enterprises are audited by the Audit Chamber
of Ukraine and may be audited on their own
initiative. In addition, the Law stipulates that
professional auditors have the right to
independently assess the quality management
system of audit entities.

So , in practice, in Ukraine , quality
control of audit services is carried out at two
levels (Fig. 1): external - at the level of the
Public Oversight Body for Auditing Activities,


https://zakon.rada.gov.ua/laws/show/2258-19?find=1&text=%D0%BF%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%96%D0%B9%D0%BD%D1%96+%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D1%96%D0%B7%D0%B0%D1%86%D1%96%D1%97+%D0%B0%D1%83%D0%B4%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B2+#w1_17
https://zakon.rada.gov.ua/laws/show/2258-19?find=1&text=%D0%BF%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%96%D0%B9%D0%BD%D1%96+%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D1%96%D0%B7%D0%B0%D1%86%D1%96%D1%97+%D0%B0%D1%83%D0%B4%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B2+#w1_17
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the Audit Chamber of Ukraine and
professional organization and auditors and

internally - at the level of the audit firm and
auditors of individual entrepreneurs.

Quality control of audit services in Ukraine

rd ~a
External control Internal control
i ~a ~a P 4
Public Audit Professional Auditors
Audit Chamber of Oversight auditing Audit firms of sqle
Ukraine (ACU) Authority organization proprieto
(OSNAD) s rships
t Z ~a
Audit Services ) ) Quality
Quality Control AUdItBOVGdrSlght Assurance
Committee oar Inspection

Fig. 1. Levels of quality control of audit services in Ukraine . Source: compiled by the authors

based on data from [ 2; 11, p.25; 13,p. 6] .

Quality control of audit services of the
SAD involves testing internal procedures,
reviewing working papers, audit reports and
other reports, contracts for the provision of
audit services, internal administrative acts of
the SAD, which determine the policies and
procedures to be applied when providing audit
services, regarding:

compliance with applicable ISAs,
independence  requirements and  other
requirements of the Law, including ensuring
the reliability of information submitted for
inclusion in the Register;

the quantity and quality of resources
used, including compliance with requirements
for continuing professional education of
auditors;

compliance with requirements
regarding remuneration for audit services, if
any;

effectiveness of the internal quality
control system of the SAD;
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the reliability of the information in the
transparency report, if its publication is
provided for by the Law, regarding the
assessment of the effectiveness of the internal
quality control system of the SAD [3, p.227; 6,
p.10; 9].

We believe that the specified levels of
quality control of audit services should interact
to achieve optimal results. To confirm this
hypothesis, we will consider the significant
shortcomings identified as a result of
inspections by the Audit Services Quality
Control Committee of the APU and the Quality
Assurance Inspection of the OSNAD in
individual components of the SAD quality
management system. So, the results of
inspections of the SAD quality management
system conducted by the Audit Services
Quality Control Committee of the APU are
given in Table. 1.


https://zakon.rada.gov.ua/laws/show/2258-19?find=1&text=%D0%BF%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%96%D0%B9%D0%BD%D1%96+%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D1%96%D0%B7%D0%B0%D1%86%D1%96%D1%97+%D0%B0%D1%83%D0%B4%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B2+#w1_17
https://zakon.rada.gov.ua/laws/show/2258-19?find=1&text=%D0%BF%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%96%D0%B9%D0%BD%D1%96+%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D1%96%D0%B7%D0%B0%D1%86%D1%96%D1%97+%D0%B0%D1%83%D0%B4%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B2+#w2_22
https://zakon.rada.gov.ua/laws/show/2258-19?find=1&text=%D0%BF%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%96%D0%B9%D0%BD%D1%96+%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D1%96%D0%B7%D0%B0%D1%86%D1%96%D1%97+%D0%B0%D1%83%D0%B4%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B2+#w2_22
https://zakon.rada.gov.ua/laws/show/2258-19?find=1&text=%D0%BF%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%96%D0%B9%D0%BD%D1%96+%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D1%96%D0%B7%D0%B0%D1%86%D1%96%D1%97+%D0%B0%D1%83%D0%B4%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B2+#w3_33
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Table 1

Distribution of significant deficiencies by individual components of the quality management
system of the SAD according to their specific weight

Components 2022 2023 2024

Compliance with 2% 1.8% 7.7%
general requirements

Management and 19% 7.2% 16.9%
leadership

Accepting the 9% 9% 3%
task

Resource 2% 1.8% 7.7%

Task execution 38% 41% 33.9%

Monitoring and 30% 39.2% 30.8%
correction

Source: compiled by the authors based on datafrom [ 1] .

For greater clarity of the obtained results,

Monitoring and correction
Task execution

Resource

Accepting the task

Management and leadership

¥ 2024

data visualization is provided in Fig. 2.

PR 11 T )% a v 2 A TR T 5 T o i o8 Y

Wﬂ;@z&% 39.20%
VETAIES V06 T 5 a0tk Y TATRS 1 £ T 5 dbiuis i o X TALH 0,
e 419,

EIhGeiety
N D50

7.70%

SRS 9%

m’iiiiiiv—i‘iﬁﬁi 2 9 16.90%
/.20% 19%

Compliance with general requirements ) ng‘(?%
(]

0%

#2023

5%

7.70%

10% 15% 20% 25% 30% 35% 40% 45%

H 2022

Fig. 2. Main shortcomings in individual components of the quality management system of the SAD, identified
by the APU. Source: compiled by the authors based on data from [1].

As can be seen from Fig. 2, in 2024,
deficiencies in the components “Management
and Leadership” and “Compliance with
General Requirements” increased. Of course,
this shows a negative trend and the SAD
should pay attention to this. However, it should
be noted that the specific weight of these
components is not significant. The greatest
attention should be paid to the components of
the quality management system, in which
deficiencies were encountered most often.
These are the components “Task Execution”
and “Monitoring and Correction”. Moreover,
the generalization of the results of quality
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control inspections of audit services by the
Audit Services Quality Control Committee of
the APU over the past few years indicates that
the admission of deficiencies and violations in
the functioning of certain components of the
quality management system of audit firms is
repeated. Deficiencies were found in all
audited SADs for the components “Task
Execution” and “Monitoring and Correction”
(Table 2). This has a negative impact on the
quality of audit results; audit documentation
compiled by the SAD; the reliability of the
financial statements and the reasonableness of
the basis for reporting.
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Table 2

Frequency of identification in the SAD of deficiencies in the internal quality control system

(quality management system)

Components 2023 2024

Risk assessment process 6% 25%

Management and 10% 40%
leadership

Accepting the task 29% 10%

Resource 6% 25%

Task execution 100% 100%

Monitoring and 100% 100%
correction

Source: compiled by the authors based on data from[1].

A dignificant part of the shortcomings in the
functioning of the quality management system (internal
quality control system) of the SAD regarding the
"Performance of the assignment'* component is associated
with the ineffectiveness of the applicable methodology for
auditing financial statements and the auditors' failure to
comply with the requirements of objectivity and
competence. This requires the management of audit firms
and auditors of individual entrepreneurs to strengthen
internal control measures over the quality management

system for the provision of audit services. In order to avoid
shortcomings, SADs must strengthen the effectiveness of
measures regarding the quality management system and
carry out activities in accordance with International
Standards on Auditingand the Law.

The rewults of inspections by the Quality
Assurance Inspectorate of the State Audit Office of
Ukraine on the quality control of audit services by
components of identified significant deficiencies are
showninFig. 3.

Table 3
Distribution of SAD by areas of identified significant deficiencies
Components 2022 2023
Quality control system 92% 94%
Certain requirements of 85% 94%
the Law
Audit tasks 100% 89%

Source: compiled by the authors based on data from[10] .

For better perception of information, data

Audit tasks

Certain requirements of the Law

visualization is presented in Fig. 3.

AAMNMNNNNNNNNNNNNEZE
Pl

85%

92%

Quality control system \.. \\\\\\.\\\\‘ 94%

75%

80% 85% 90% 95%  100% 105%

2023 w2022

Fig. 3. Main shortcomings in individual components of the quality management system of the SAD, identified
by OSNAD. Source: compiled by the authors based on data from [10].
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As can be seen from Fig. 3, the
deficiencies in the components "Audit
Objectives™ and "Specific Requirements of the
Law" decreased in 2023 compared to 2022, but
still remain at a fairly high level. At the same
time, the level of significant deficiencies in the
component  "Quality Control  System"
increased from 92% to 94% during 2023. This
also shows a negative trend and the need to
improve the management of the quality control
system for audit services by audit entities.

Conclusions: The study showed that
External audits of the effectiveness of the audit
quality control system enable the SAD to
receive objective, unbiased information on
which components management should pay
attention to in order to form effective
management measures to improve the internal
audit quality control system.

We believe that to improve the
efficiency of the management of the quality
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